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Welcome... Launch of Unite
Legal Services website
to the new look quarterly Unite Legal
and Affiliated Services newsletter

from the South West Region.
Our aim is to provide you with the
latest Employment Law related
matters, services and promotions
offered to our members.
If you have any questions for the
department please contact either,
Stuart Davies, Regional Legal Officer:
stuart.davies@unitetheunion.org or
Kathryne Albanese, Regional Legal
and Affiliated Services Coordinator:
kathryne.albanese@unitetheunion.org

We are proud to announce Unite have
launched a new website dedicated to our
specialist legal services.

The new website www.unitelegalservices.org
contains all the information members need to
understand the wide range of legal benefits
available to them, and brings together the
latest legal news from Unite Legal Services
and real-life stories from our members.

We will be updating and uploading new
content to give our reps and members the
most up to date resources and news from
Unite Legal Services.

Please take the time to visit
www.unitelegalservices.org
and also encourage other members to do so.

With information available by service,
sector or region, members can access the
news and stories that are most relevant to
them.

What’s more, reps and members can
access a host of legal resources at the click
of a button, including newsletters, guides and
booklets, by using their existing My Unite
login on the site.

Free Expert Legal Services
for Unite Members

Call 0800 709 007 for legal advice or to make a claim.
Unite members get:

• Free legal advice and support from experts
• 100% compensation for personal injuries

• Personal Injury cover for non-working family members
• Access to a free 24 hour legal helpline
@unitesouthwest

Join Unite

www.unitetheunion.org

www.unitelegalservices.org

unitesouthwest

Early Conciliation –
an opportunity to settle?
In April 2014 a requirement was introduced that
meant before a member could pursue a claim to
the Employment Tribunal a process of Early
Conciliation (EC) had to be pursued via ACAS.

Once EC is lodged with ACAS this triggers a
process of conciliation between the member
and their employer (or in some cases
ex-employer) with a view to settling a claim
without recourse to the Employment
Tribunal.

Statistics released regarding the first year of EC
(April 2014 to March 2015) show that over
83,000 cases were referred via EC and 26% of
all claims lodged via EC either settled during
the conciliation process (15%) or once
Employment Tribunal proceedings had been
lodged, but before any hearing (11%).

This demonstrates the potential benefits of the
EC process in settling claims for members
quickly and successfully without the
requirement to embark on a lengthy
Employment Tribunal process; however there
are some key tactical considerations when it
comes to pursuing EC and also some
potential pitfalls to avoid.

When EC is lodged it has the benefit of
“stopping the clock” on the limitation timescales
(the strict timescale in which a claim has to be
lodged at Employment Tribunal, normally three
months minus one day for most claims from the

date of the act being complained about) and as
a result extends the limitation date; however this
will only be the case if EC is lodged correctly.

A common problem is where the employer’s
name is recorded incorrectly on the EC form
on-line, which means that the claim will not
benefit from the limitation extension. Another
key and potential pitfall is not disclosing all the
potential claims that a member has in the initial
conversation with ACAS which can result in only
the disclosed claims benefiting from the
limitation extension.
The other area for consideration is when
tactically to trigger the EC process and there
can be an understandable desire to trigger the
process as early as possible to start to progress
a claim; however this is rarely the best
approach in terms of any potential claim.

This is because often there will be an
outstanding appeal hearing and to achieve the
full benefit from the EC process, it is more often
beneficial to lodge EC at a later stage, whilst of
course paying due consideration to the
limitation date.

Given the potential errors that can occur at
the point of lodging EC and also the tactical
considerations of when to lodge EC to take
full advantage of the process, members are
encouraged to take advice from the union first
before lodging a conciliation claim with ACAS.

Unite Legal and Aﬃliated Services
Introduce a new member to
Unite and get a shopping
card worth up to £25.
Here's how it works:

Unite is
giving a
shopping
card worth
up to £25
…every time
you introduce
a new member

You depend
in turn
on Unite and we
spread the
rely on YOU to
benefits of
word about the
membership
n.org/introduce
www.unitetheunio

Every time you introduce a new member, you make Unite
stronger and to recognise your help, we will give you a
Love2shop card worth up to £25.

The value of the shopping card will depend upon the scale
the member is paying and will be sent to you when the
appropriate number of subscriptions has been paid:

Membership
category
Full time
Part time
Apprentices/
Community/
Back to Work

Number of
Card value
subscriptions
3 months
£25
3 months
£12.50
6 months
£10

Please contact your local Unite office for further details.

@unitesouthwest

Call by Unite
for new asbestos
eradication law
Historic exposure of workers to
asbestos continues to blight Unite
members and their families, sixteen
years after asbestos was banned in
the UK.

Exposure to asbestos can cause a host
of medical issues including the incurable
disease mesothelioma which has
accounted for 60,000 deaths in the UK,
with a further 90,000 people expected to
die from the effects of past asbestos
exposure.

At a conference in July to mark
Mesothelioma Action Day, Unite called
for a new asbestos eradication law
requiring the safe, planned removal of all
the asbestos that still remains in place
across Britain, including a register of all
properties which contain asbestos.

Unite have further called for such
legislation to be backed by an inspection
and enforcement programme by Health &
Safety bodies, which must be properly
resourced by the Government.
If any members believe that they have
been previously exposed to asbestos
they should follow the lead of the 13,500
Unite members that have joined the
union’s asbestos register which raises
awareness about this silent killer as well
as assisting with any potential personal
injury claim that members may have
surrounding the issue of asbestos
exposure.

Members can access resources for the
Unite asbestos campaign, including the
registration form for the asbestos register
at the following link
http://tinyurl.com/njz6f5j
Registration forms should be completed
and returned to Unite, Tony Benn House,
Victoria Street, Bristol, BS1 6AY.

If any members are diagnosed with
asbestos related conditions, you
should immediately contact your
local Unite office for advice on
next steps or alternatively contact
Unite’s solicitors directly on 0800
709 007 to pursue a claim.

www.unitelegalservices.org
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Unite Legal Services Personal Injury

Unite Legal Services secure
£9,500 for our member

Members may have recently seen articles in the
press on the adverse effects of Aero-Toxicity.
Since the 1950s jet engines have been
designed to take air from the engine and use it
to supply the cabin. Most modern aircraft work
in the same way, so in the event of a leak
fumes can end up inside the aircraft in what is
commonly known as a ‘fume event’. Repeated
exposure to ‘fume events’ is believed to cause
Aerotoxic Syndrome.

A waste water worker from Cornwall has been
awarded £9,500 in compensation from his
employer after a tanker reversed into him,
causing injuries to his neck and lower back.

Aerotoxic Syndrome

On 21 April Unite called for a public inquiry into
the health effects of ‘fume events’ on airliners
amid warnings that there is insufficient
monitoring and research into Aerotoxic Syndrome.
Howard Beckett, Director of Legal, Affiliated and
Membership Services has given several
interviews on Aerotoxic Syndrome which have
been broadcast nationally, generating enquiries
from members and potential members alike.

Unite Legal Services in conjunction with
Thompsons have a specialist team to deal with
enquiries for members who believe they have
suffered symptoms of Aerotoxic Syndrome. The
dedicated helpline number is: 03330 146 569.
Your colleagues may also raise the subject of
Aerotoxic Syndrome with you in the workplace
and you should direct them to contact Unite at
kathryne.albanese@unitetheunion.org.
For more details on aero-toxic syndrome read:
http://tinyurl.com/pu79qeq

The accident happened at a sewage pumping
station in Fowey, Cornwall, where the member’s
employer – a utilities company – was working
alongside a drainage company.

At the time of the accident, the Unite member
had been working on a sewage pump while his
colleagues were cleaning out a well next to the
pump. An employee of the drainage company
reversed a tanker through the safety barrier,
striking the member and throwing him forward
onto the lid of the nearby well.

The member would have fallen into the well,
which was 12 metres deep, if he had not
managed to grab hold of the chains around its
side. There was no barrier between the member
and the well, nor were there any cameras fitted
to the tanker, so the driver was unable to see
the rear view.

The force of the tanker hitting him caused a
jarring injury to his neck and lower back. As a
result, he was off work for three months and
spent a further 13 months on light duties. After
his accident, he contacted Unite Legal Services
to pursue a claim for compensation.

The member said: “I still have pain caused by
my injuries to this day. I used to love golf but I

haven’t been able to
play for two years now
because of my accident.
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by rev er hit
tanker ersing
a
compe t work is
nsa
£9,500 ted

“I’m very grateful for the legal support I had
from Unite Legal Services. It made sure I was
compensated for the ongoing pain and
disruption that my injuries caused me.”

An investigation carried out by Unite Legal
Services and the Health and Safety Executive
(HSE) found that the accident had been caused
by workers and moving vehicles, which had not
been properly separated while there was
ongoing work, and by the inexperience of the
driver who had put the vehicle into the wrong
gear.

The case was settled with two thirds of the
damages paid by the member’s employer and
one third by the drainage company.

Heathcliffe Pettifer, Unite Regional Officer, said:
“The consequences of this accident could have
been significantly worse. This case is a clear
example that accidents with vehicles can
happen anywhere, not just on the road.

“As a result of the action taken by Unite Legal
Services since our member’s accident, cameras
have now been fitted to the rear of the tankers
and bollards have been placed in front of the
well to separate workers and vehicles – all
preventative measures to stop an accident like
this from happening again.”

Unite Legal Services recover £45,000 for our member

Our member was injured in an accident at
work in 2011. He slipped on a recently
repainted walkway suffering a fractured
scaphoid of the right wrist. The injury proved
very difficult to treat and over the next few
years our member underwent a number of
surgical procedures.

Liability was admitted. Some three years after
the accident occurred our member’s injury had
not reached a stable condition and was still
awaiting surgery. As the three year limitation
period was about to expire, proceedings were
issued.
When proceedings are issued it is necessary
to place an estimate of the value of the case
on the court paperwork. This determines the
court fees. It must not be overstated.
Following our member’s further surgery it
became apparent that the estimate of value

@unitesouthwest

would need to be increased and an application
was made to the court to do so. The
Defendant opposed this application but the
judge did allow an increase to £25,000.
Shortly afterwards the Defendant made an
offer to settle the case in the sum of £17,331.26.

Our member was advised to reject this offer
not least because further medical evidence
was awaited. The further medical evidence
indicated that our member would be likely to
require surgery at a future date. This was
disclosed to the Defendant. They were invited
to agree a further increase in the statement of
value of the case. The Defendant refused to
agree this. An application was made which,
again, the Defendant resisted but, again, the
judge allowed the amendment.

Immediately after the judge’s determination on
this issue the Defendant made an increased
offer of £35,000 clearly indicating that they

knew the valuation of the case was above
£25,000. Our member was advised to reject
this offer.

There were then further and extensive
negotiations. In particular there was an issue
over the extent to which our member had been
able to work overtime since the accident and
would be able to work overtime in the future.
The Defendant contended that the accident
had made no significant difference. Ultimately
the case settled in the sum of £45,000.

Shortly afterwards our member sent an email
to Unite Legal Services saying: “I have just
returned after a lovely weekend away with my
family to your letter and cheque. I cannot thank
you and your team enough for the support and
help you have given me through this process.
I appreciate all the time and effort that has
been put into my claim and I am ecstatic about
the result we achieved.”

www.unitelegalservices.org
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Back to Work Membership

Unite Legal Services
One of the key reasons members join Unite is to
access top quality legal services. We believe that
the range and quality of the services provided by
our Solicitors is the best available to trade union
members in the UK, and most of them are free.

• 24 Hour Legal Helpline
• Personal Injury Claims
• Employment Advice
• Free Will service
• Low cost Conveyancing

Unite Home Insurance
0800 345 7799

Unite Motor Insurance
0800 840 8207

Unite Life Insurance
08000 106 194

Unite Mortgages
0844 826 2119

Unite PPI Refunds
0800 009 3038

Unite Tax Refunds
0333 240 6122

Unite Energy Advice
0800 094 9039

Unite Debt Advice
0800 389 3431

Unite4jobs Recruitment
Service – Register at
www.unite4jobs.co.uk

Are you a Unite member who has lost their job,
or faces redundancy?

Contact your local
office or visit the
Unite website for
more information

The current economic crisis is creating a
situation where an increased number of workers
are facing redundancy or company liquidation.
This set of circumstances can impact on Unite
members, their families and communities.
Thanks to Unite’s unique constitution, members
can continue to play a part in in the affairs of
the Union, even when they are not working.
This means that they continue to benefit from
the support of the Union and can take
advantage of the full range of benefits and
services we provide.
Unite’s Back to Work Membership costs just
50p per week.
All you need to do is notify us of your change
of status and you can take advantage of the
reduced rate and specifically developed service.
Please contact your local Unite office for
further details:
Regional Office

Unite Financial Advice
Contact your Regional Legal
& Affiliated Coordinator

Visit www.unitetheunion.org for more information and to find out about new products and services

Bristol

0117 923 0555

Bournemouth

01202 294 333

Cornwall

01726 76043

Gloucester

01452 223 440

Plymouth

01752 424 129

Swindon

01793 836 480

Taunton

01823 442 464

EXCLUSIVE UNITE MEMBER COMPETITION

YOU COULD WIN
A KINDLE FIRE
Unite Insurance is offering Unite
members in the South West the
opportunity to win a Kindle Fire 6
To enter the competition
simply email info@uia.co.uk
using the subject line µ8QLWH
,QVXUDQFH.LQGOH3UL]H'UDZ¶.
Competition closes
20th December 2015.
Image for illustration only © Amazon.co.uk

Competition Terms and Conditions apply , for details see: www.uia.co.uk/terms

@unitesouthwest
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